
How to use the dasboard

Every store should receive a weekly dashboard, if not please contact 

support@mobietrain.com

In the dashboard you can see who completed which training.

You can identify knowledge gaps and give more coaching to people who need it.

Center

Learning path (training)

User

Date range

You can also select Countries,

store or job position.

Attention: Depending on 

your store and center you 

will receive the 

dashboard with filters 

automatically applied.

Filters
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How many users have been invited.

How many registered users do you have (on the selected training).

How many users have started this training (clicked on it).

How many users are active on this track (have at least completed one or

more learning moments).

% of active users VS Registered Users (Number 4 divided by number 2)

% of Active users VS Started Users (Number 4 divided by number 3)
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Engagement rate → % of completion of the available learning 
moments

How to use the dasboard

In total We work with 5 different engagement 
tiers

Here you can see the registered and active users per Learning Path, 
Country and Store.
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Here you can find the average score and the score after a redo attempt. You 
can see how many people have done a redo.

This part will allow you to 
see which parts have been 
well understood and 
where there might be 
some knowledge gaps.
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Knowledge Gaps
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